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Thank you for your partnership in reaching people with
MaineCare to let them know that changes are coming and

how they can stay connected to stay covered.

Overview

In March 2020, the federal government temporarily waived certain Medicaid and
Children’s Health Insurance Program (CHIP) requirements and conditions. This action
helped prevent people with MaineCare (Maine's Medicaid program) and CHIP from
losing their health coverage during the pandemic, even if their circumstances changed
during that period, in exchange for enhanced federal funding. This action is known as
the continuous coverage requirement.

However, after the continuous coverage requirement expires at the end of March
2023, Maine will need to conduct a full redetermination of eligibility for all MaineCare
members, a process known as the “unwinding” of the continuous coverage requirement.

The Maine Department of Health and Human Services is working to minimize the
number of people that lose their coverage during this unwinding process by partnering
with organizations and stakeholders in communities across the state to reach people
with MaineCare and let them know that changes are coming, and what they need to do
to stay covered.

A Communications Toolkit

MaineCare members must know what to expect and what to do to keep their health
coverage. Most will either remain eligible for MaineCare or qualify for financial assistance
that will help them to buy affordable coverage through CoverME.gov, Maine's Health
Insurance Marketplace.

This toolkit, along with our MaineCare.gov/unwinding web page, provides important
resources to help inform people with MaineCare about the steps they need to take to
avoid losing coverage.

Thank you for your valued partnership to help Maine people access
affordable, quality health coverage!


https://www.coverme.gov/
https://www.maine.gov/dhhs/ofi/programs-services/phe

Key Messages

Changes are coming to MaineCare, and your coverage
will need to be renewed soon.

What you should do now: Update your address - if you've moved, let MaineCare know
your updated address, so they can contact you about your renewal. Make sure they also
have your current email and phone number to reach you when it's time for renewal. You
can call 1-855-797-4357, option 1 to update your information through an automated
system, or visit MyMaineConnection.gov.

Stay connected to stay covered!

What you can do later this year: Complete your renewal form. MaineCare will send

you a renewal form by mail or e-notice that you need to complete. This form will arrive
between April 2023 and March 2024. To make sure you do not miss it, be on the lookout
for the envelope with a blue block with the renewal information and instructions. If you
signed up for e-notices, you will get a message in your account when it is time for your
renewal. When you get your renewal form, fill it out and return it right away to avoid a gap
in coverage.

If it’s blue, it’s time to renew!




Poster 1

Size: 26" x 18"

Stay connected
to stay covered.

Changes are happening with MaineCare.
Let's work together to make sure you keep
the health coverage you need.

Here are the two things you need to do:
1 Update your contact information.

2 Look out for the envelope with ™~
a blue block.
If you get one, complete and return
your renewal form right away.

If it’s blue, it’s time to renew!

Visit MyMaineConnection.gov or renew by phone (855) 797-4357.

Download Poster —



https://drive.google.com/file/d/1_ABveCcJzyOsU-dGkNSatji2QILRL9Zu/view?usp=share_link

Poster 2

Size: 26" x 18"

If it’s blue, it’s
time to renew!

Changes are happening with MaineCare.
Let's work together to make sure you
keep the health coverage you need.

Here are the two things you need to do:
1 Update your contact information.

2 Look out for the envelope with a blue
block. If you get one, complete and
return your renewal form right away.

Visit MyMaineConnection.gov or renew by phone (855) 797-4357.

Download Poster —



https://drive.google.com/file/d/1PTqGvEPJ16YglJ06CV_E4iUh5EThCnJD/view?usp=share_link

ble Flyer 1

Size: 8.5" x 11"

Changes are happening with MaineCare.
Let's work together to make sure you keep
the health coverage you need.

Connected Here are the two things you need to do:

to Stay 1 Update your contact information.
d 2 Look out for the envelope with a blue block.
CO U ere . If you get one, complete and return your

renewal form right away.

Visit MyMaineConnection.gov or renew by phone (855) 797-4357

Download Flyer



https://drive.google.com/file/d/1WbTNv0BpA2R0GM6Ej7TRsbsGZdDjS2YN/view?usp=share_link

Printable Flyer 2

Size: 8.5" x 11"

Stay
connected
to stay
covered.

Changes are happening Here are the two things you need to do:

Wlth Malnecare' 1 Update your contact information.
Let’s work together to make 2. Look out for the envelope with a blue
sure you keep the health block. If you get one, complete and
coverage you need. return your renewal form right away.

If it’s blue, it’s time to renew.

Visit MyMaineConnection.gov or renew by phone (855) 797-4357



https://drive.google.com/file/d/1bdRfMNH7jTs6COC5gFz8l_K0Huqk-9at/view?usp=share_link

Wallet Card

Size: 3.5" x 2"

Stay connected

to stay covered.

Update your MaineCare
contact information at
MyMaineConnection.gov

Front

FIND AFFORDABLE
HEALTH COVERAGE
PLANS AT

coverME.gov

AFFORDABLE HEALTH
COVERAGE FOR MAINE

Back

Download Card —



https://drive.google.com/file/d/1h-YAOrPgM8_teyn_ktANoL41nUjfuFw_/view?usp=share_link

Facebook &

Instagram Post 1

Social post copy:

Are you covered by MaineCare? If so, it's time to stay connected to stay
covered. Update your contact info at MyMaineConnection.gov to avoid a
gap in your health coverage!

Welcome, MMCUSER

e

This image and copy can be used to

create a Facebook or Instagram post. Download Image —



https://drive.google.com/file/d/1LH9dX-3XNgUsY99nTUvYVRtNHJNCQlrx/view?usp=sharing

Facebook &

Instagram Post 2

Social post copy:

Update your contact information and then look for the envelope
with the blue block in your mail. If it's blue, it's time to renew!

- Changes are
“happening
with MaineCare: |

Update your'contact information
MyMaineConnection.gov

This image and copy can be used to
create a Facebook or Instagram post. Download Image —
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https://drive.google.com/file/d/1qyQKPZyZvEZC2JoMBXwMNxnanqZy9C44/view?usp=share_link

Screen Saver

Size: 1920 x 1080px

Changes are
happening
with
MaineCare.

Update your contact information
MyMaineConnection.gov

This screen saver is designed to be
used on a public facing flat screen
or computer.

Download Screen Saver —
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https://drive.google.com/file/d/1GKJLd8f39AEZOKQT47TZs42d0gkehs5L/view?usp=share_link

Digital Asset

Size: 1080 x 1080px

Changes are
happening
with
MaineCare.

Update your contact information
MyMaineConnection.gov

This digital asset is designed

to be posted on a public facing
web page with a clickable link to

MyMaineConnection.gov.
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https://drive.google.com/file/d/1oRRrrhcFaV0vqHbvwM_cOeNniJFiu6DA/view?usp=sharing

MyMaineConnection.gov



http://www.mymaineconnection.gov

